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Connect Cashflow 

A reliable and trusted direct debit service.  
 

With seamless two-way integration into your Connect Childcare system, designed specifically 

to improve your cashflow. 

 

What is Connect Cashflow? 
 
 

Connect Cashflow enables you to collect direct 

debits, making recurring payment collection 

simple, improving cash-flow and putting a stop 

to chasing payments. 

 

By working in association with our trusted 

partner, Bottomline, the UK’s leading Bacs 

approved Bureau, we have developed a fee 

collection service that not only ensures money 

is collected on time but also automatically 

updates your Connect Childcare system to 

eliminate hours spent reconciling bank 

statements.  

 

The solution is suitable for all nurseries, from 

the smallest of out of school clubs, to the 

largest nursery chains with their own Service 

User Number (SUN), providing a lower cost, 

more secure and simpler way to manage direct 

debits. 

 

Once a direct debit agreement has been set up 

with a parent, you will be able to automatically 

collect monthly fees from within your existing 

Connect Childcare platform. Whether fees vary 

month on month or are fixed, payment can be 

taken from a customer’s bank account 

automatically, making life easier for both the 

parent and for your nursery. 

What are the advantages  

of Connect Cashflow? 

Integrates seamlessly with Connect 

Childcare, enabling you to manage direct 

debit collections from your existing 

platform. 

 

Automated payment collections ensure you 

get paid on time.  

 

Two-way integration eliminates hours 

spent reconciling bank statements.  

Simple to set up and low cost. 

 

Trusted and reliable outsourced option. An 

excellent alternative to in-house 

management, which is significantly lower 

cost and highly secure.  

 

How Simple is it to set up? 
 

Connect Childcare will put you in touch with 

a representative from BottomLine.  

 

BottomLine will draw up the necessary 

paperwork for you to complete.  

 

BottomLine and Connect Childcare will look 

after the entire set-up process to have you 

up and running promptly.  
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I’m  Ready 

Ready to benefit from 

this brilliant payment 

service? 
 

Speak to a member of our team, or 

complete the form on our website and 

we will arrange for BottomLine to 

contact you directly.  

Take part in our Community discussions. Submit your ideas to help us better understand 

your needs and requirements.  

 

Subscribe to our mailing list – we will send you useful resources and updates. 

 

Follow us on Facebook and Twitter.  

Stay connected… 

*SUN -  A Service User Number (SUN)is a unique identifier for organisations collecting payment by 

Direct Debit. All communications with Bacs, the clearing service for Direct Debit, use this ID, and it is 

stored to create a record of the transaction. 

If you do not have your own SUN  you can set up what we call a ‘managed service’ and collect direct 

debits under BottomLine’s SUN. 

Charges 
For Nurseries without SUN*  

Set up fee Fee per new payer 
Fee per failed 

payment 

Charge per 

transaction 

£100 
Including all integration 

with your existing Connect 

Connect Childcare 

software, training on use of 

use of the software and the 

the ability to collect from 

from customers under your 

your own name. 

£0.30 

 
One-off fee to initiate the 

the direct debit. Includes a 

a real-time, online 

validation of account 

number and sort code. 

£0.30 

 
Due to insufficient 

funds only. 

£1.50 

 
Per direct debit 

processed. 

 

*Subject to a 

minimum fee of £50. 

£50. 

https://www.connectchildcare.com/book-your-remote-training-session/
https://www.connectchildcare.com/services/connect-cashflow/
https://connectchildcare.zendesk.com/hc/en-gb/community/topics
https://www.connectchildcare.com/
https://www.facebook.com/ConnectChildcare/
https://twitter.com/connect_group

