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Encourage your parents 
to order photos 

- and make some extra revenue!

THIS ‘HOW TO’ GUIDE INCLUDES:

Ways to encourage parents to use ParentZone regularly

Tips on how to take better photos

How to get hold of all the resources you’ll need

Photobooks



If you want to get your parents ordering photos, you need to get 
them using the app. 

There are over 175,000 parents using ParentZone. Some give us 
fantastic feedback and instantly love the app. Others take a little 
while longer to get used to the new technology and regularly 
engage with it. 

We’ve pulled together some tips to help you introduce ParentZone to 
new and existing parents and encourage them to use it regularly. 
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Encouraging parents to use ParentZone



Show and tell
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ParentZone is user friendly and quite straight forward, but some 
parents can be apprehensive at getting to grips with 
something new, particularly at a time that may be pivotal for 
their families.

Many of our existing nurseries have 
spoken to us about the benefit of 
showing parents exactly what
to expect from the 
app.  

Holding a parents day to show 
parents face to face can be really 
beneficial. 

If this isn't an option, there are other 
tools you can use. 

Facebook allows you to run live 
videos allowing you to connect 
with all of your parents at once in 
an easy (and completely free) way!

Check out this blog post for advice on what to think about when 
setting up a Facebook Live video and an example script you can 
use. 

https://www.connectchildcare.com/blog/introduce-parentzone-using-facebook-live/


Equip your staff
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Give your staff the equipment they need to answer questions by 
downloading our parent resources. 

You can email these out to staff and to parents, 
but why not print a copy to keep at your setting? 
That way your staff can direct parents to the documents 
to answer any questions they may have. 
You can find all of these resources here on our Help Desk

We have created:
A User Manual 
FAQs
A guide to the EYFS 
And new features factsheets 

Competition and Encouragement 

Your parents might be registered on the app, and may log in to view 
their timeline, but how can you get them to contribute?

We’ve created a list of dates throughout the year and 
activity cards that you can send out to your parents 
through ParentZone to encourage them to 
contribute. 

If you’re still struggling to get parents to take part, 
why not make the activities a competition? Offer a 
small prize for the tallest sunflower, or the best 
pumpkin and see how competitive your parents get! 

https://connectchildcare.zendesk.com/hc/en-gb/articles/115005006769-PDF-Downloads


Taking better photos 
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Photos are just part and parcel of a nursery practitioner’s role, 
but for your parents a photograph can mean so much more. 
Photos are the key draw for parents using ParentZone. They 
want to see their little one having a great time, learning and 
progressing at your setting. 

With the introduction of the new photo book feature, the quality 
of your photos is more important than ever before so have a 
look at these tips to help you get the best shot. 

We’ve created some extended eBooks to give you more tips and 
advice on getting your parents on board and taking better 
photos. 

Download them here: 

How to get your parents on board with ParentZone

How to take better photos 

Try to capture natural light on a child’s 
face 
Get down to their level rather than 
taking a photo from above 
Focus on their eyes 
Don’t cover your own face (so the 
children feel more comfortable)
Avoid poses and catch a natural 
moment 

https://www.connectchildcare.com/resources/ebooks/get-parents-board-parentzone/
https://www.connectchildcare.com/resources/ebooks/how-to-take-better-photos/


Available Resources
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We have pulled together a wealth of resources to help make 
your parents aware of the photobook feature. 

Download them all here. 

Window Stickers Place these in your windows to promote the 
ParentZone app to current and prospective 
parents. 

Posters Stick these up around your setting so that 
parents are aware of the new feature.

Parent Instructions Give a helping hand to any parents who get 
stuck (also available to download here

Activity Resources Activity ideas and resources to help 
encourage your parents to contribute.

https://connectchildcare.zendesk.com/hc/en-gb/articles/360003181954-Photos-for-Parents


Boost your Profit

We want to help you to remain sustainable so every book 
that your parents buy results in more money in your 
bank account! 

Each quarter we’ll send you a report to show you how many books 
your parents have bought and you’ll be able to request a 
commission payment as soon as your balance is over £50. Just raise 
an invoice based on your commission report and send it to: 
finance@connectchildcare.com

Getting started with photos for 
parents is easy. All you need to do 
is ask us to switch it on! Parents are 
able to log in, choose their photos,
place their orders and accept 
delivery of their photo books without 
any input from nursery staff. 

There is a Contract Addendum that 
will need to be signed and once this is 
done it will only take 30 seconds to get 
you up and running!

Follow us on Facebook or Twitter to be the first 
to know when new products are available 

Parent Pays Your Profit

£15 per book 
Inc. delivery

£3.50 per book
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Ready to launch at your 
nursery?

Contact us on:
Telephone: 01282 507 945 

Email: info@connectchildcare.com

Photobooks
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