
GDPR  
In Connect Childcare’s Software 

What is GDPR? 
GDPR stands for General Data Protection Regulation and 
replaces the previous Data Protection Directives that were 
in place. It was approved by the EU Parliament in 2016 and 
comes into effect on 25th May 2018 
Want to know more…. 
 
We have created a wealth of resources to help 
explain what GDPR is and how it affects UK nurseries.  

GDPR for nurseries 
eBook  
Download it here 
 

Ask the experts 
We asked Eddie Whittingham from 
The BFPP to answer some of your 
questions: 
Watch the Video 
Read the Blog 
 
 

https://www.connectchildcare.com/resources/ebooks/gdpr-for-nurseries/
https://www.connectchildcare.com/resources/ebooks/gdpr-for-nurseries/
https://www.thebfpp.org/
https://www.facebook.com/ConnectChildcare/videos/1517175525071509/
https://www.connectchildcare.com/blog/gdpr-nurseries-questions-answered/


The right to rectification 
The data subject shall 
have the right to the 

rectification of inaccurate 
personal data: 

 
 - to have incomplete data 

completed, 
- including by means of a 
supplementary statement. 

Within Connect Childcare you can 
run a Child Report to show you 
personal data which can then be 
printed out. Parents and other 
contacts can check this written 
report and either confirm or 
correct the data.   
From their ParentZone app  
contacts can request to change 
their own details including name, 
address & phone number.  
 

Under GDPR ‘data subjects’ have 8 rights.  
 

The right to rectification 
The right to erasure 
The right to restrict processing 
The right to data portability 
The right to be informed 
The right to access 
The right to object 

This document explains how Connect Childcare users can 
ensure they comply with these rights.  
These features are available in V5020 onwards.  



The right to erasure 
Individuals have a right to have personal data erased 
and to prevent processing in specific circumstances: 

 
Where the personal data is no longer necessary in 
relation to the purpose for which it was originally 

collected/processed. 
When the individual withdraws consent. 

When the individual objects to the processing and 
there is no overriding legitimate interest for 

continuing the processing. 
The personal data was unlawfully processed  

(ie otherwise in breach of the GDPR). 
The personal data has to be erased in order to 

comply with a legal obligation. 
The personal data is processed in relation to the 
offer of information society services to a child. 

It is important to note that 
your other legal 
obligations override 
GDPR. So you may have 
grounds to reject a 
request to erase data. 
 
This data retention chart 
will help you understand 
your obligations to store 
and retain data.  
 

Connect Childcare anonymises data rather than deleting it. 
Individual people will not be able to be identified from the data after 
it’s anonymised. However anonymised records will still be shown 
throughout the system which means you can continue to run 
historical reports. 

Within Connect Childcare, company 
administrators can use the GDPR tab to 
search for someone that has requested to 
be deleted.  
 
Once selected the system will anonymise 
all personal data and completely delete 
individual child photos. Group photos will 
not be deleted automatically and your 
nursery will need to have a policy about 
how to handle group photos.  
 
 

*This is a 2 step process. Any 
request for erasure will need 
to be confirmed by a second 
company administrator.  
 

https://www.connectchildcare.com/wp-content/uploads/2018/02/Data-Retention-Chart-.pdf


The right to restrict processing 
The data subject shall have the right to restriction of 

processing where one of the following applies: 
 

The accuracy of the personal data is contested by 
the data subject. 

The processing is unlawful, and the data subject 
opposes the erasure of the personal data, and 

requests the restriction of their use instead. 
The controller no longer needs the personal data 

for the purposes of the original processing, but the 
data is required by the data subject for the 

establishment, exercise or defence of legal claims. 
The data subject has objected to processing 

pending the verification whether the legitimate 
grounds of the controller override those of the data 

subject. 

This right needs to be 
covered by your nursery 
processes. Your Connect 
Childcare systems give you 
the ability to 
delete/anonymise data 
where needed. 
If a dispute is to take place 
leading up to a request for 
deletion it should be dealt 
with by nursery staff.  
 

The right to data portability 
The data subject has the right to have personal 

data transmitted to another data controller. 
The data controller must provide the data subject 

with a copy of personal data in a structured, 
commonly used and machine-readable format. 

The data controller must not hinder the 
transmission of personal data to a new data 

controller. 
The right of data portability only applies where: 
- Data is processed by automated means;  

- And the data subject has provided consent to the 
processing or the processing is necessary to fulfil a 

contract;  
- And the data was provided by the data subject. 

 

Connect users can select a 
child, staff member or a 

contact and click to 
download. A zip file will then 
be generated with all of the 

relevant information. 
 

Media is not included in data 
portability as your photos are 

the property of your nursery 
and sharing group photos will 

lead to data protection 
issues. 

 We recommend that you password protect 
the zip file before sending it to any other 

party.   
 



The right to be informed 

       The right to access 
Under the GDPR, individuals will have the 

right to obtain: 
confirmation that their data is being 

processed; 
access to their personal data; and 

other supplementary information – this 
largely corresponds to the information 
that should be provided in a privacy 

notice 

The features explained in 
the Data Portability section 

will enable you to complete 
this request.  

 

The right to object     
Individuals have the right to object to: 
processing based on legitimate interests 

or the performance of a task in the 
public interest/exercise of official 

authority 
direct marketing 

processing for purposes of 
scientific/historical research and 

statistics. 
 

You have a legal obligation to 
collect and process the data 
that you use within Connect 
Childcare, but you must get 
explicit consent from your 
parents and contacts in order 
to marketing or other purposes.  
Consent can be recorded 
within Connect Childcare.  
 

The right to be informed encompasses your 
obligation to provide ‘fair processing 

information’, typically through a privacy 
notice. 

It emphasises the need for transparency 
over how you use personal data. 

 

You should have a privacy 
notice which explains what 
sort of information you as a 
nursery need to process, 
how you collect and 
process it and if any third 
parties will be given access.  



Please note 
You are the data controller.  
You own the data that you store and process on your 
Connect Childcare software.  
 
We, Connect Childcare, are the data processor and are 
providing you with the means to carry out various requests 
in line with GDPR. It is your responsibility to ensure your 
processes around data collection, processing and 
retention are up to date.  

If you have any 
questions please 
contact our friendly 
team on  
01282 507 945.  


