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Choosing Nursery Management 
Software

Many nurseries want to install or 
update nursery management 
software to cut down on 
administration, free up practitioners’ 
time and centralise information.

Software too represents a sizeable 
investment for your nursery, but it is 
an investment which will repay you 
over time. It is important though that 
you are aware of the questions you 
should ask potential software 
companies before committing to 
buying their products.

The importance of easily accessible and 
understandable reports, which are quick 
and easy to produce cannot be 
underestimated by you or your budget. 
If your nursery has 40 children and 
produces a daily report for parents 
detailing times of nappy changes, food 
eaten and activities taken part in, your staff 
could spend 200 minutes a day preparing 
an individual report for all children. This 
equates to over £5,000 a year for staff time 
producing reports, based on an average 
childcare practitioners’ wage.



Ten key questions to ask nursery  
management software companies

1 Does the seller have a
clear understanding of 
your business  
requirements?

Requirements differ according to 
who is using the software. Staff may 
be using it for managing day to day 
bookings or a nursery owner may 
want to use reports for longer  term 
planning. When buying nursery 
management software it’s a good 
idea to make a list of everything you 
want your software to be able to do. 
It’s easier to identify the gaps at this 
stage rather than a few months 
down the line.

Is the software future proof?

The seller must be aware of on-
going technology changes. You will 
need to make  incremental changes 
in the software without a wholesale 
upgrade. Ask how upgrades  are 
carried out. For example, you might 
think your nursery doesn’t need to 
use  tablets at the moment, but if 
you change your mind, will the 
software be able to  accommodate 
this? If you take over another setting, 
is the software scaleable to a  
chain?
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What sort of maintenance contract 
is on offer?

A maintenance contract is vital to 
ensure your system can be 
upgraded. Ask the seller  how often 
they carry out upgrades. Do they 
regularly roll-out new 
developments? Are  they aware of 
legislation changes which will 
impact on the software e.g. ratio 
changes or  funding levels.

Is the software easy to use?

If the system is not user-friendly staff 
will avoid  using it or under use it. 
Nurseries can be hectic  places so 
you don’t want lots of complicated  
steps to say, make a small change to 
a booking. A  useful guide is a three-
click maximum to access
a programme. You need your staff
to be able to input data correctly to
get the most out of your software.

It is also important to consider how 
and where  you will want to use the 
software. As an owner or
manager you may work from different 
sites or from  home out of hours so 
need secure software which  can be 
accessed from anywhere.

Is the company financially stable?

How long have they been operating? Ask the seller to provide 
references from customers  over several years. You may not 
want to contact all the referees but phoning a few at  random 
will give you peace of mind. There is no better insight about the 
level of support  than from a nursery already using the software.
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How much customisation is allowed?

Are you expected to use the company’s 
out-of-the-box version? Is there only one 
format  for invoicing or can you tailor for 
your needs? The requirements of a small 
nursery are  not the same as a chain. Can 
you pick and choose what you want? 
Some companies  have user groups who 
test early versions of software and give 
feedback. This shows they  are listening to 
their customers and including them in 
development plans.

How much understanding of the 
sector  does the seller have?

If the company’s software is one of 
many across  different industries, is 
their focus really on  childcare? Ask 
them key questions such as what is  
an FTE? What is an EYE? You will soon 
understand  if they are 
knowledgeable about the childcare 
and  nurseries sector.

What sort of support system is in 
place?

If you’ve got a question, how long will it 
take to get an  answer? Ask about 
Service Level Agreements (SLA). Is  a 
friendly support team available Monday 
to Friday?  What are the guaranteed 
response times? If you can’t  log on to 
the system, will you get help within a 
couple  of hours? Do you like who you 
are dealing with? You  will be buying 
software for 3-5 years and don’t want  
staff to be worried about ringing the 
helpline because  support staff use 
jargon they won’t understand.
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How will the software help improve your 
business?

Nursery management software should 
help you to make decisions that will 
improve  your business. It must enable 
you to forecast future revenue, 
occupancy and support  your marketing 
plan. The system should support multiple 
users with different access  levels so you 
are gathering the best possible data. The 
system should enable key  management 
stakeholders to assess trends and issues 
before they are a problem.
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What about training?

Does the seller provide on-site or 
remote training? Do they offer 
continuous training  at a time to suit 
you or use online training? It may be 
more useful to have initial  training in 
the basics e.g. inputting children’s 
names etc. and more training on the

There are many advantages to using 
management software  to run your nursery but 
the biggest one is that one change  anywhere 
in the organisation will update all the other 
areas  that could be affected. For example, the 
addition of an ad-hoc  booking should update 
daily registers, invoices, management  reports, 
grant claims, occupancy reports, milk claims 
etc all at  the touch of a button. 
This will drastically reduce the amount  of 
administration time spent in the office and 
allow much  more time looking after the 
children in your care.

9

10



ANY QUESTIONS?

Contact us on:
Telephone: 01282 507 945 
Email: info@connectchildcare.com

Did you like this eBook?
See more of our resources 
at:
www.connectchildcare.com
/resources


